MARIANO MARCOS STATE UNIVERSITY

Available policies and procedures to identify
local stakeholders external to the university.

Interested parties who are not MMSU employees or students are considered external
stakeholders. These include individuals, groups, and other parties who may be directly or
indirectly affected by the university and its actions. Policies and procedures in identifying and
engaging with local external stakeholders are specified in the Quality Management System (QMS)
Manual containing the List of Interested Parties, Equal Opportunity and its Implementing
Guidelines and the Manual of Operations of Extension.

Engagements with the stakeholders follow the citizens’ charter uploaded in the University
Website.



Links of Evidence:
A. Quality Management System Manual

URL:
https://www.mmsu.edu.ph/resources/1Z6MmAkglUgLkJpcYSczTIuP2r9wQegWB/view?usp=dri
ve link

QUALITY
MANAGEMENT

SYSTEM
MANUAL

Revision 2



https://www.mmsu.edu.ph/resources/1Z6MmAkglUgLkJpcYSczTIuP2r9wQeqWB/view?usp=drive_link
https://www.mmsu.edu.ph/resources/1Z6MmAkglUgLkJpcYSczTIuP2r9wQeqWB/view?usp=drive_link

RESOLVED, AS T IS HEREBY RESOLVED, tha: upon its agresment, the Ssard
approved the improvements in the MMSU Quality Management System (QMS)
Manual, which constitute a revision of the szid Manual;

Resolved, that the ravised QMS Manual shall ba for Immediate implemertation.

Approved during the 147" Meeting of the MMSU Boord of Regents on 23 March
2023 gt the Commission on Higher Education, Quezon City.

CERTIFIED TRUE AND CORRECT:
”
LUVE C. AQUINO
Board Secretary
ATTESTED:
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B. List of Interested Parties (2023)
URL:

https://www.mmsu.edu.ph/resources/1HamijteqvyEIZgWTo6e04XZmtTUQBsfWW/view?usp=dr
ive link

C. Manual of Operation for Extension
URL:

https://www.mmsu.edu.ph/resources/1Bum4oQNYw38KadWh9zwDUVxKA6yzQI7S/view?usp=
drive link

D. Equal Opportunity Policy and Its Implementing Guidelines
URL:

https://www.mmsu.edu.ph/resources/1Abz4ln--m8y9FfVobt8CHOdGnJJeQuXy/view

E. Citizens Charter
URL:

https://drive.google.com/file/d/1V-yEhA8SXDnC50-7F5B1GZMbuABmMfSYZ/view



https://www.mmsu.edu.ph/resources/1HamjteqvyEIZgWTo6eo4XZmtTUQBsfWW/view?usp=drive_link
https://www.mmsu.edu.ph/resources/1HamjteqvyEIZgWTo6eo4XZmtTUQBsfWW/view?usp=drive_link
https://www.mmsu.edu.ph/resources/1Bum4oQNYw38KqdWb9zwDUVxKA6yzQI7S/view?usp=drive_link
https://www.mmsu.edu.ph/resources/1Bum4oQNYw38KqdWb9zwDUVxKA6yzQI7S/view?usp=drive_link
https://www.mmsu.edu.ph/resources/1Abz4ln--m8y9FfVobt8CHOdGnJJeQuXy/view
https://drive.google.com/file/d/1V-yEhA8SXDnC50-7F5B1GZMbuABmfSYZ/view

